
YOUR GLOBAL PARTNER OF CHOICE
Transforming Lives through Skills Education and Training  
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ABOUT ITEES

• A whol ly owned subsidiary of  ITE
• Establ ished in January 2003
• Object ive of  shar ing ITE’s expert ise in Technical  

and Vocat ional  Educat ion and Training (TVET) wi th 
the internat ional  community

• Assist  internat ional  organisat ions, government 
agencies,  TVET Inst i tut ions and pr ivate ent i t ies

• Raise qual i ty of  ski l ls  development and vocat ional  
t raining worldwide
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OUR IMPACT 

Importance of a Well-developed Skil l ing Ecosystem:
 
• Supports economic growth 
• Posi t ively impacts social  development 
• Al leviate income inequal i ty
• Empower youth wi th relevant ski l ls for employment 

and l i fe long learning
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OUR GLOBAL PRESENCE
30 countries in Asia, Africa, Middle East & Latin America
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Azerbaijan Bangladesh Bhutan Brunei Cambodia China Colombia Congo

Guinea India Indonesia Jordan Lao PDR Malaysia Mauritius Mozambique

Myanmar Nigeria Pakistan Panama Philippines Russia Saudi Arabia

South Africa Sri Lanka Tanzania Thailand Uzbekistan Vietnam

Nepal



OUR SERVICES

Infrastructure 
Development

Leadership 
Development

Staff Capability 
Development

Academic 
Development

Quality 
Assurance

Licensing and 
Certification



Infrastructure Development
Advise on the planning and development of TVET infrastructure and 
design of training facilities



INFRASTRUCTURE 
DEVELOPMENT

Comprehensive 
mission-driven 

project planning

Concept design 
for a TVET 

campus 

M&E services for 
a TVET campus 

Hardware & 
software design 

and development

Design an 
authentic 
learning 

environment

Procurement of 
training 

equipment
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Leadership Development
Equip policymakers and senior government officials involve in 
TVET development with the best practices of TVET management



LEADERSHIP 
DEVELOPMENT

Understanding
purpose and 

importance of 
TVET

development

Envisioning 
and strategic 

planning

Governance and 
management for 

results

Whole of 
Government 

approach

Role of industry 
in TVET 

development
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Resource 
Management

 



LEADERSHIP 
TRAINING WORKSHOPS

Role of industry in 
TVET development

10

Strategic Planning
• Sustainability in TVET education
• Management of a TVET College
• Transforming TVET, Transforming Lives – The ITE Singapore Experience
• The ITE Journey of Excellence Outside In and Inside Out
• TVET Corporate Governance for Accountability
Academic Planning
• TVET Learning Environment Innovation
• TVET Academic Planning
• Quality TVET Curriculum
• Quality TVET Assessment
• Quality TVET Teacher Development



LEADERSHIP 
TRAINING WORKSHOPS

Role of industry in 
TVET development
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Infrastructure Planning
• TVET Campus Design and Development
• Resource Management and Development 

Operational Excellence
• Role of TVET in Singapore’s Economic Development
• Developing a Successful TVET System – the Singapore Experience
• Building a Responsive and Resilient TVET amidst Covid-19
• Economy for the Future, Manpower for the Future, Skills for the Future
• Quality TVET Staff



LEADERSHIP 
TRAINING WORKSHOPS

Role of industry in 
TVET development
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Digital Excellence
• Introduction to Industry 4.0
• Preparing Skilled Workers for New Technologies
• Leading Digital Transformation in TVET
• Singapore Smart Industry Readiness Index (SIRI)
• Risk Management in Implementing Technologies
• Smart Teaching to Prepare Students for the Digital World
• Benefits and Challenges of New Technology Developments to Governments, 

Industries and the Workforce
Branding & Marketing 
• Design Thinking for TVET Transformation
• TVET Partnership with Industry, for industry
• TVET Branding & Marketing



Staff Capability Development
Conduct Train the Trainers programmes to train a core group of trainers in 

effective teaching methodologies and technical competencies



STAFF  CAPABIL ITY 
DEVELOPMENT

Recruitment and 
development of 
TVET educators

Technical 
competence in 

trade areas

Pedagogy and 
andragogy skills 
and techniques

Coaching and 
student 

management

Developing a 
high performing 
academic team

14Copyright © 2024 ITE Education Services Pte Ltd. All Rights Reserved.



Academic Development
Assist in developing academic system and relevant training curriculum that 
blends classroom training with applied learning as a key differentiator



ACADEMIC 
DEVELOPMENT

Development of 
academic 
structure

Design and develop 
competency-based 

skills standards 
and curriculum 

Design and 
develop 

assessment 
framework

Development of 
training 

materials

Student 
development 
and services
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Quality Assurance
Embark TVET institutions on a journey of continuous improvement through 
the ITEES Global Excellence Model for Skills Education and Training 
(GEMSET) framework



GEMSET

• Holistic system of Quality Assurance for Skills Education and Training
• Embark on journey of continuous improvements towards SET Excellence
• Achieve world-class performance and outcomes
• International accreditation (Singapore Standards)
• Modelled after Singapore Business Excellence Framework
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Global Excellence Model for Skills Excellence & Training (GEMSET)

Results & Outcomes

1 Leadership 
& Management

(Driver)

Student Requirements & Satisfaction
(Beneficiary)

Governance
& Planning

Academic & 
Continuing 
Education 
Processes

Knowledge
Systems

& Analysis

Human 
Resource 

Management &
Development
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3 4

5 6

(Students, Staff,
Market, Operational)

EXCELLENCE ATTRIBUTES

(Enablers)

LEARN  .  INNOVATE  .  TRANSFORM  .  EXCEL

Excellence Award 
(>700 points)



Licensing & Certification
License international training providers as partners offering and conducting 
industry-relevant courses leading to ITEES Skills Qualification (ISQ)



• Curriculum
• Training Materials
• Assessment & Certification

• ITEES Skills Qualification (ISQ) 
for students of overseas 
licensees 

Licensing & Certification
Licensing of ITE 
Courses

Certification of overseas 
students
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ITEES’ PARTNERS  

Foreign
Educational
Institutions

Singapore 
Institutes of 

Higher 
LearningGlobal 

Conglomerates
&

Corporations

Foundations,
Associations 

& 
Charities

Sponsors
And

Donors 

Foreign 
Governments, 

Ministries, 
Agencies &  
Embassies 

Development 
Banks

Singapore
 Companies

Singapore 
Government, 

Ministries, 
Agencies &
 Embassies



SUCCESS STORIES
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MODEL SKILLS TRAINING CENTRE IN ABUJA
(2007 - 2011)Nigeria

• Licensed 5 trade courses - Electronics, ICT, Mechatronics, Facility 
Technology and Culinary Skills (Western)



Jordan

REGIONAL VOCATIONAL TRAINING CENTRE 
(2007 - 2016)

• G-to-G project co-funded by Ministry of Foreign Affairs under 
Asia-Middle East Dialogue (AMED) initiative

• A regional centre to train technicians in air-conditioning and 
heating



SINGAPORE MYANMAR VOCATIONAL TRAINING
INSTITUTE (2013 - 2020)Myanmar

• Co-funded by Ministry of Foreign Affairs
• 10 trade courses, 3,025 graduates over 8 intakes
• Inauguration by Singapore Prime Minister (Jun 2016)
• Handover Ceremony by Singapore Education Minister (Feb 2020)

Watch the video here

https://www.youtube.com/watch?v=nXjbYDBWsRQ


India

WORLD CLASS SKILL CENTRE IN DELHI
(2011 - 2013)
• First major project in India
• Campus for 640 students in Hospitality and Retails trades 



• Offers courses in Hospitality, Tourism & Retail for 480 students 
• Launch of CETT by Rajasthan Chief Minister and Singapore Prime 

Minister

India

CENTRE OF EXCELLENCE FOR TOURISM TRAINING (CETT) IN 
RAJASTHAN (2015 - 2018)



NORTH EAST SKILL CENTRE IN GUWAHATI, 
ASSAM (2016 - 2022)
• Train up to 600 students annually in the areas of Hospitality and Beauty & 

Wellness
• Handover Ceremony by then Senior Minister Tharman Shanmugaratnam 

(Jul 2022)

India

Watch the video here

https://www.youtube.com/watch?v=fwL1_lO3IXo


• Co-funded by Asian Development Bank
• City campus launched in Mar 2013
• Main campus to be launched in Aug 2024
• Steady state - 5,200 students over 10 courses

India

CENTRE FOR OCCUPATIONAL SKILLS ACQUISITION
IN BHOPAL, MADHYA PRADESH (SINCE 2017)

Watch the video here

https://www.youtube.com/watch?v=r5JKSovtGBw


• Co-funded by Asian Development Bank
• Phase 1 Development  
⚬ 8 courses for 2,000 students
⚬ Deployed 5 management staff

• Phase 2 Development  
⚬ 9 courses for 2,000 students
⚬ Deployed 4 management staff and 1 

Chief Skills Officer

India

WORLD SKILL CENTER IN BHUBANESWAR, ODISHA 
(SINCE 2017)

Watch the video here

https://www.youtube.com/watch?v=mjY-PW3kW9I


Bhutan

• Co-funded by Ministry of Foreign Affairs
• Set up Model Technical Training Institutes in 

Automotive and Facility Technology training

MODEL TECHNICAL TRAINING CENTRES IN THIMPHU 
AND KHURUTANG (SINCE 2021)



Cambodia

SKILLS FOR COMPETITIVENESS
(SINCE 2021)

• Co-funded by Asian Development Bank
• Upgrade 5 Technical Training Institutes in the skill areas of 

Manufacturing, Electronics, Electricity and Construction



NEW AGE MAKERS INSTITUTE OF TECHNOLOGY IN 
GUJARAT (SINCE 2023)
• First major project with private conglomerate, ArcelorMittal Nippon 

Steel (AM/NS)
• Set up an interim training centre to train in Mechatronics
• Set up a mega campus to support manufacturing industry and help 

transform the TVET sector in Gujarat
• A CSR project by AM/NS

India



ACHIEVEMENTS 

35
Copyright © 2024 ITE Education Services Pte Ltd. All Rights Reserved.

30 Countries 
           impacted

11,300 
trainers trained

6,600 
leaders trained

Over 10 
training institutes setup
worldwide



20 Years of Impacting Lives Globally

20th Anniversary 
Commemorative Book
Read the interactive book here

20th Anniversary Video
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Watch the video here

https://itees.com.sg/wp-content/uploads/2024/01/ITEES-20th-book-interactive-pdf-hires.pdf
https://youtu.be/ehMfKs4T0iY?si=2Ogpj7ur2a5yEUXW


About us

Your Global Partner of Choice 
in Transforming Lives through 
Skills Education and Training
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𝑻𝑻𝒉𝒉𝒂𝒂𝒏𝒏𝒌𝒌 𝒀𝒀𝒐𝒐𝒖𝒖 !
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